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When traditional drainage
becomes a limitation

Traditional drainage can limit the choice of premises, store layout and future changes.
Refrigerator and freezer counters, along with other equipment, must be positioned in
accordance with existing drainage, while making changes to a gravitational drainage
system often entails extensive floor construction work and has a major impact on the
rest of the store.

Limits the choice of premises
Attractive locations for store establishment have to be ruled out due to unsuitable
existing drainage and the complexity of replacing it.

Restricts store layout
Positioning of refrigerator and freezer counters is highly dependent on established
drainage points.

Makes refurbishment more extensive

For most shops, floor work takes more time, bring higher costs, and creates noise and
dust —and may entail closure of the entire store, or parts of the store, while the work is
carried out.

Floor

flexibility

alterations can
be costly

Less disruption
Greater possibilities

Jets® vacuum systems for supermarkets enable store establishment in almost any
location, and also allow the grocery chains to make frequent changes to the store
layouts over time. The Pipes are routed upwards to the ceiling, while the low-building
tanks fit seamlessly beneath refrigeration counters. The vacuum system takes up
minimal space and requires very little structural work. Jets® vacuum technology can
meet a wide range of drainage needs in supermarkets.

Greater freedom in choosing premises

When existing gravitational drainage pipes are no longer relevant, all locations
become feasible for store establishment. Wastewater is transported to a single
discharge point, even from locations where traditional drainage falls short.

More flexible layouts - less space required
Compact components and efficient piping allow refrigerator and freezer counters
and other equipment to be positioned according to store- and customer needs.

Easier refurbishment
Changes to store layout and refrigeration units can be made without breaking into
the floor, with minimal disruption to store operations.
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One solution for multiple needs. Jets® vacuum technology can handle both condensate and wastewater
from sinks, coffee machines and toilets. Designed in separate systems, but with the same benefits.



The principle behind the Jets® vacuum system for Supermarkets

Vacuum valve Vacuum valve control unit

The vacuum valve opens automatically when the level sensor [3\7/] An electronic control unit opens and closes the valve

in the interceptor tank is activated. The condensate water is to empty the interceptor tank. It also detects faults,
then drawn up to the ceiling and into the main pipe. simplifying service and maintenance.

Plug & play system

No electrician required
during installation

Up to 8 metres of
vertical lifting height

Interceptor tank Transport pocket

G Jets® interceptor tanks are installed underneath refrigerator- Transport pockets ensure a steady
and freezer counters to collect condensate. When the water flow and efficient transport of
reaches a preset level, the level sensor is activated and the condensate water.

vacuum valve opens automatically.

Vacuum system illustration continues on the following page.



Compact solution
High capacity

Every square metre counts. With low-profile tanks and a compact pump, our vacuum system

Options for alarm handling,
monitoring and control

Greywater tank

A Jets® vacuum system can
also handle greywater from
all water sources.

Control panel that combines a status overview of all
parts of the system, alarm management and advanced
settings. This allows for easy service and maintenance,

as well as making adjustments if needed. makes efficient use of space. A single Vacuumarator® pump can handle multiple water sources,

minimising space requirements, simplifying installation and reducing the need for equipment.
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One Vacuumarator® pump can serve
up to 15 suction points.

A GENUINE PRODUCT BY

®) JETS

INVENTED IN NORWAY

33 cm
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57 cm
A single Vacuumarator® pump serves the entire vacuum
drainage system at the REMA 1000 store in Ulsteinvik, Norway.
5 Jets® Other vacuum Other pump Traditional

What matters to your store? vacuum suppliers types drainage

Vacuum toilet Vacuumarator® pum
P P Uptime and operational reliability 00000 00000 [ JoloJele) 00000

Our water-saving toilets are connected The patented Vacuumarator® pump is at
by utilising a separate vacuum system. the heart of the system and can transport Flexibility in store layout 00000 00000 00000 00000
They can be |ns.t0||ed 'h |ocot|on§ ) both cond(e.nsqte and other Wc?sjtewoter. Simple installation without store intervention 00000 00000 00000 _ JO10]0]0)
where conventional toilets are difficult The pump is highly energy-efficient and
to accommodate. can serve up to 15 suction points. Compact solution with small footprint 00000 00000 [ 00000 | 00000




_I etS® INSIGHT Remote control

Approved service personnel can operate the vacuum
system from a computer or mobile device

Jets® INSIGHT is a cloud-based solution for monitoring, alarms and remote control. - discharging tanks, adjusting vacuum level, etc.

issues before they affect operations. With proactive monitoring, intelligent alarms and
remote access, Jets® INSIGHT maximises uptime and makes maintenance more efficient

— saving both time and costs. C/\B n
0 0
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e Maximum uptime Management data

e Actionable insights

The interface provides real-time system insights, early warnings and the ability to resolve ((o))
I
|
1

((((

System status
Management KPIs for documentation
of e.g. low power consumption and
water amounts per source. °

A

The user interface gives a quick and
easy overview of the vacuum
system, as well as all components.

e Cost-effective operation

Alarm management

In case of errors, alarms detailing what is happening
and which componenent is affected are being sent
directly to the responsible service personnel.




Flexibility for
every project

Jets® vacuum technology offers greater freedom in choosing a
location and designing your store, regardless of existing drainage
— whether developing a new building, establishing a store in existing

premises or refurbishing the current location.

New building

In larger construction projects,
not all decisions are made
before building begins. Premises,
tenants and store layouts may
change along the way.

With Jets® vacuum drainage,
more options can remain open
for longer, as the drainage
system can be adapted more
easily when plans change.

« The installation

Existing premise

Premises in attractive,
high-footfall areas — such as
older or historic buildings and
shopping centers — may lack
the drainage infrastructure a
supermarket requires.

With Jets®, vacuum drainage
pipes can be routed above
ceilings and existing
structures, making more
premises suitable for use
without extensive structural
work.

Refurbishment

Changing shopping habits, new
concepts and product ranges
mean stores need to adapt over
time.

With Jets®, refrigerator and
freezer counters and other
equipment can be relocated
without extensive work on
floors, simplifying refurbishment
and minimising disruption to
store operations.

was quick and straightforward,

which was important given the tight schedule for
the refurbishment. »

- STEVEN KEMPTON Installer at contractor Svein Roppen AS
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We really don’t have to think aboit it.
The vacuum system simply does its
job, and we haven't experienced any
downtime since it was installed.

Jets® gives us the flexibility we need to
remodel the store whenever we like
— at practically no cost at all.

- SVEIN ARILD ENDAL Store Development Mana

Upgrading to Jets® means we save money because
of easier assembly work and easier modifications
when the time comes to remodel the store.

JARI PIHLAJAMAA Building Services Manager, Kesko Grocery Trade
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We support your system
throughout its lifetime

Planning and Installation Operation and Support and Upgrades and further
design maintenance spare parts development

Getting started

A good system starts with proper planning. From design and engineering to installation
and commissioning, JETS provides technical expertise and support — ensuring the
solution is tailored to the store and designed for reliable long-term operation.

Planning and system design

JETS and our representatives take pride in providing a
thoroughly planned and neatly designed system that
caters to the specific store’'s needs and existing layout.

Installation and commissioning

We provide support throughout installation, ensuring the
system is correctly installed, tested and ready for operation.
Our close collaboration with installation partners ensures an
efficient and reliable process.

Experience builds confidence.

With over 40 years of experience in vacuum
technology and installations worldwide, we
know what it takes to ensure reliable operation

throughout the system’s lifetime. A GENUINE PRODUCT By

9JETS
INVENTED IN NORWAY
=

Lifetime support

Once the system is operational, JETS continues to provide support. With service,
technical support, genuine Jets® spare parts and upgrade options, we help ensure
reliable, predictable operation — allowing the system to evolve with the store’s needs.

Operation and maintenance

Proper maintenance and qualified servicing help ensure
reliable operation, minimise downtime and extend system life.
JETS and our network of service partners provide servicing
and genuine Jets® spare parts.

24/7 Service and Support

When you need assistance, technical support is available
through our representatives and JETS. Our technical support
team is available around the clock to provide guidance and help
with troubleshooting.

13
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www.jetsgroup.com/retail

You are always welcome to contact us to learn more about
Jets® drainage solutions for supermarkets. Get in touch with
us directly or contact your nearest representative.

www.jetsgroup.com

Supermarkets choose Jets® for flexible solutions that offer greater
freedom in planning, installation and future refurbishments
— while ensuring reliable operation and easy maintenance.

Easier installation Greater flexibility

Installation can be conducted with Adapt your store as your

next to no intervention in the business evolves. Relocate,
building structures, as well as minimal expand and adjust the layout
disruption to store operations. as needed.

Reliable operation Lower lifecycle costs
Designed for consistent high Reduce installation, operating and
performance, superior system mainetenance costs, as well as
uptime and minimal maintenance future investment costs.

requirements — every day.

We have representatives worldwide
and provide solutions for a wide range
of markets. The map shows where Jets®
vacuum system for supermarkets are

used in supermarkets across Europe.

3 500+ installed systems
13 countries with successful installations

5,7 out of 6,0 in customer satisfaction*

Selected supermarket chains with

Jets® systems installed:

* Based on a JETS customer satisfaction survey conducted in 2025.
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Compliance with applicable plumbing
code requirements in the US and Canada.

Certified to applicable UL and

UPC?® certification ‘
CSA standards.
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